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BPO GUIDE: 

investantiguabarbuda.org

"ANTIGUA & 
BARBUDA CAN 

POSITION ITSELF AS 
A LOCATION IN THE 
CARIBBEAN WHERE 

INTELLIGENCE, 
COMPETENCE, AND 

POSITIVE ATTITUDES 
COMBINE TO 

SUPPORT VALUE- 
ADDED, 

TECHNOLOGY 
ENABLED SERVICES."

-Nearshore Americas
Consult ing

CONTACT US

The Antigua and Barbuda 
Investment Authority 

 
 

+ 1  268 481 1000 
info-abia@ab.gov.ag 

investantiguabarbuda.org 
 
 

#9 Factory Road 
St.  John's, Antigua

FOLLOW US

 
@investantiguabarbuda



WHY ANTIGUA & 
BARBUDA?

1. Highly educated labour force. 
 
2. Near 100% literacy and 
English language penetration. 
 
3. Highly ranked in the region 
in terms of ease of doing 
business. 
 
4. Very good international 
access through the newly 
expanded The V.C. Bird 
International Airport. 
 
5. Global connectivity with 
several ISPs offering high- 
speed internet access as well as 
fiber optic options. 
 
6. Culturally sensitive and 
relatively "americanized" 
labour pool. 
 
7. Generous tax concessions. 
 
8. No restrictions on foreign 
ownerships of businesses 
 
9. No restriction on the 
repatriation of profits or 
capital gains. 
 

EDUCATED.
With a relatively high GDP per capita, 
relatively high personal income, a strong 
education orientation, high literacy and 
almost 100% English language penetration, 
Antigua and Barbuda is at the high end of 
the Caribbean and Latin America market. As 
such, it is better able to support 
sophisticated, vaule-added processes than 
many other countries. 

SERVICE-
ORIENTED.
Because of the strong hospitality industry 
presence in the country and relatively high 
levels of education, Antigua and Barbuda 
has a strong service-oriented culture and 
cultural sensitivity.

FAMILIAR.
Due to its well educated, English-speaking 
population, with great exposure to the 
technologies and business practices of the 
developed world, we believe that Antigua 
and Barbuda is well equipped to support high 
value-added business outsourcing 
applications.


